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内容概要

For junior-, senior-, and graduate-level courses in Management Information Systems.　　These best selling
authors know Information Systems knowledge is essential for creating competitive firms, managing global
corporations, and providing useful products and services to customers. Their book introduced management
information systems that students will find vital to their professional success. It emphasizes the digital integration of
the firm through enterprise applications (management of the supply chain, customer relationships, enterprise
systems, and knowledge) by using their gold standard approach of relating MIS to Management, the Organization
and Technology.
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Part Ⅰ. ORGANIZATIONS, MANAGEMENT AND THE NETWORKED ENTERPRISE.   1. Managing the
Digital Firm.   2. Information Systems in the Enterprise.   3. Information Systems, Organizations, Management, and
Strategy.   4. The Digital Firm: Electronic Commerce and Electronic Business.   5. Ethical and Social Issues in the
Digital Firm.   Part Ⅰ Project. Analyzing Business Processes for an Enterprise System. Part Ⅱ. INFORMATION
TECHNOLOGY INFRASTRUCTURE.   6. Managing Hardware and Software Assets.   7. Managing Data
Resources.   8. Telecommunications and Networks.   9. The Internet and the New Information Technology
Infrastructure. 　Part Ⅱ Project. Creating a New Internet Business. Part Ⅲ MANAGEMENT AND
ORGANIZATIONAL SUPPORT SYSTEMS FOR THE DIGITAL FIRM.   10. Managing Knowledge for the
Digital Firm.   11. Enhancing Management Decisionmaking for the Digital Firm.   Part Ⅲ Project. Designing an
Enterprise Information Portal. Part Ⅳ. BUILDING INFORMATION SYSTEMS IN THE DIGITAL FIRM.   12.
Redesigning the Organization with Information Systems.   13. Understanding the Business Value of Systems and
Managing Change.   Part Ⅳ Project. Redesigning Business Processes for Healthlite Yogurt Company. Part Ⅴ.
MANAGING INFORMATION SYSTEMS IN THE DIGITAL FIRM.   14. Information Systems Security and
Control.   15. Managing International Information Systems.   Part Ⅴ Project: Analyzing the Total Cost of
Ownership (TCO) of a Web Site. International Case Studies. References. Indexes. Front Cover
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