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This combination textbook and workbook, explains each phase of the medical claim cycle, from the time the
patient calls for an appointment until the financial transaction for the encounter is completed. Coverage includes
types of insurance payers, basic coding and billing rules, and standard requirements for outpatient billing using the
CMS-1500 claim form. It also emphasizes legal aspects related to each level of the medical claim cycle and the
importance of the medical office employee, showing their responsibility for and impact on successful
reimbursement.
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