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O 0O 0O 0O O O O Consumers for nursing services have become an increasingly effective force in changing nursing
practice. On the whole, people have become better educated and have more knowledge about health and illness
than in the past. This is in no small measure because of television and the news media. Consumers also have
become more aware of the needs of otlhers for care. The ethical and moral issues raised by poverty and neglect have
caused people to be more vocal about the needs of minority groups and the poor.The public’s concepts of health
and nursing have also changed. People now believe that health is a right of all people, not just a privilege of the rich.
Peple are bombarded by the me- dia with the message that individuals must assume responsibility for their own
health by obtain- ing a physical examination regularly, checking for the seven danger signals Of cancer, and
maintaining their mental well-being by balancing work and recreation. Interest in health and nursing services is
therefore greater than ever. Furthermore, many people now want more than freedom from disease——they want
energy, vitality, and a feeling of wellness.Increasingly, the consumer has become an active participant in making
decisions about health and nursing care. Planning committees concerned with providing nursing services to a
community have active consumer membership. More and more state and provincial nursing as-sociations have
representatives of the community on their governing boards.
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