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Unit One Establishing Business RelationsUnit Two Making Business ArrangementsUnit Three Company and
Product IntroductionUnit Four MarketingUnit Five Sales PromotionUnit Six Business NegotiationUnit Seven
Inquiry and OfferUnit Eight Placing OrdersUnit Nine Payment TermsUnit Ten InsuranceUnit Eleven Packing
and ShipmentUnit Twelve Business ContractUnit Thirteen After-Sale ServicesUnit Fourteen Claims and
SettlementUnit Fifteen AgencyUnit Sixteen Business PresentationKey to QuestionsListening ScriptReferences
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