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(0 O Another recent examination is presented in Zhu’ SO 19970 study of address forms occurring in Chinese
personal letters in relation to politeness phenomenal] Based on the authentic datal] the researcher finds that the
address forms employed in letters differ across different social relationship] 1000 of family members address the
other with the marked form[ full name is taken as an unmarked form [ while 861 of non-family members use
such a type of addressing[] The researcher also finds that among the marked forms family members preferred to
use the intimacy-oriented form[J e g0 endearing term plus namel] [0 while non-family members favour the use
of a more polite onel] e g0 respectful term plus name O Using Gu’ SO 199000 model of Chinese politeness
[ Zhu explains that intimacy takes precedence over social rank in the address forms of family letters(] but
familiarity rather than social position is emphasised more among friends and lovers(] 199700 1901 [ Discovering
the different orientations reflected in the address forms used by family and non- family people Zhu also finds
that the addressing structures are more complex in non-family letters than in family letterstJ Zhu points out that the
choice of address forms is determined by the degree of intimacyl familiarity and social rank[] The degree of
influence of each of these factors varies with different contexts] Zhu attributes all these results to Chinese people

" S manifestation of politeness under the category of "the Address MaximU O proposed by Gul] 199007 in his
conceptualization of politeness in modem ChinalJ These observations provide further evidence of the effect of
solidarity and status upon address practices in particular situationsl] and highlight a reason to investigate the
address form in relation to politenesst] Blum 19970 Kroger&Wood 199200 [J [0 O In 19990 Zhu explored the
current trends in Chinese business communication in a study which focused on examining linguistic forms of
salutations and other formulaic moves[] SUch as headingsl] greetings and expressing good wishes[]
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