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000000 O S Mgr: OK. Erica's presentation on product development was our next topic, but she's not here
today. So we'll put that on the agenda for our next meeting. Are there any other issues that we need to discuss today
O

Abby: I have a quick announcement to make. The annual conference for regional2 salesrepresentatives will be held
next month.S Mgr: Oh, that's right. Abby: If anyone still hasn't registered, please e-mail me and I'll send you a
registration form.S Mgr: After listening to your concerns about the service department and our pricing policies, I've
decided to form an ad hoc committee to look into these issues. Brian, I'll ask you tochair3 that group. OKO

Brian: Sure. Does anyone want to volunteer to serve on thecommittee(]
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