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unit 5 complaints about the hotel rooms
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0000 OO0 Soeak& Drill Episode 1 Taking Luggage for the Guests at the Airport (I A tour group from
England has just arrived at the airport. A representative from the local travel service, who follows the local tour
guide in a minute, is helping the guests deal with their luggage.[] R: Representative T: Tour Leader L: Local Tour
Guide G: Guest R: Excuse me, are you Mr. Anderson, the leader of the tour group, which is organized by the
Summer Flower Travel Service of England? T: Yes, I am. R: Welcome to China, Mr. Aderson. I'm a luggage
representative from Wuhan Youth Travel Agency.And you can call me Liu Song. T: Oh, Mr. Liu, thank you very
much for coming here to help us with the luggage. R: You're welcome, Mr. Anderson. T: And our local tour guide,
Mr. Sun has been helping the guests get their luggage from the conveyor belt. R: OK, I'll go and help the guests put
their luggage on the carts one by one with my colleague. (I The representatrve meets his colleague and guests at the
conveyor belt area in a minute.l] R: Hi, Sun Ping, how many pieces ofluggage does the group have altogether?L:
There're 26 altogether. R: OK, I'll count them carefully. G: Excuse me, sir. But | have a glass vase packed in the box.
R: OK, madam. I'll take it carefully. G: Thank you very much. And | wonder ifl could put my laptop on the cart.
It's a bit heavy. R: Sorry, madam. But I'm afraid you need to take your valuables with you. G: All right. Episode 2
Handing Over the Luggage to the Hotel [J The coach of the local travel service carries all the luggage to the hotel.
The luggage representative hands over all the luggage to the porter section of the hotel.[] B: Bellman R: Luggage
Representative of the Local Travel Service R: Good afternoon, sir. I'm responsible for the luggage ofthis foreign
travel group. B: Good afiernoon, how many pieces ofluggage altogether? R: There're 26 in total. B: OK, is there any
valuable or breakable among the luggage? R: Yes, only this box has a glass vase inside. B: Oh, I see. 0 The bellman
transfers the luggage from the coach to the cart as he counts them.[J B: OK, that is quite right. It's 26 pieces
ofluggage altogether. R: Could you please sign your name on my general list?B: Of course, and please write down
the number "26" in the blank and sign your name below on my form, too. R: All right. B: Thank you. Please tell the
guests I'll send their luggage to their own room within 20 minutes. R: Great.
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