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PART [0 [0 ENGLISH FOR SHOP ASSISTANTSUnit OneGreetingUnit TwoReceptionUnit
ThreeRecommendationUnit FourOut of StockUnit FiveQualityUnit SixPriceUnit SevenRefunding or
ChangingUnit EightSettlementUnit NineDeliveryUnit TenPartingPART O .ENGLISH FOR HOTEL SERVICES
AND TOURISMUnit OneReservationUnit TwoCheck inUnit ThreeBellmanUnit FourHotel ServicesUnit
FiveCurrency ExchangeUnit SixSeating the DinersUnit SevenOrdering the MealUnit EightCheck outUnit
NineRecreational ActivitiesUnit TenSightseeing and PerformancePART O O ENGLISH FOR FOREIGN
ECONOMICS AND TRADEUnNIt OnelnquiryUnit TwoOfferUnit ThreeNegotiating PriceUnit FourPlacing an
OrderUnit FivePaymentUnit SixPackingUnit SevenDelivery and ShipmentUnit EightInsuranceUnit NineSigning a
ContractUnit TenComplaint and Claim

Page 4



000 0O, tushu007.com
<OQO00d0O0mn>>

good

00 O Smith O SO :Im glad to have the opportunity of visiting your corporation. | hope we can do business
together.[] [0 Brown [0 B[ : Its a pleasure to meet you, Mr. Smith. | believe you have seen our exhibits in the show
room. What particular items are you interested in?[J] [J S: Im interested in your hardware. lve seen the exhibits and
studied your catalogues. | think some of the items will find a ready market in the United States. This is our inquiry.
Would you like to have a look?d O B: Thank you for your inquiry. Would you please tell us what quantity you
require so that we can work out the offers?C] [ S: Il do that. Meanwhile, could you give me an indication of price?
0 O B: O.K. But Im sure youll find our price most favourable. Elsewhere prices for hardware have gone up
tremendously in recent years. Our prices havent changed much.[J O S: Im glad to hear that. As lve just said, | hope
that we can do substantial business with you in this line.
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