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Unit 1Passage[] E-commerceNew WordsPhrasesAbbreviationsProper NamesNotes to the
PassageComprehension Exercises to the PassageExercises to Terms and VVocabulariesTranslation ExercisesPassage
for Reading] Business Models in theNew EconomyNew WordsPhrasesAbbreviationsExercises to the Passage for
ReadingUnit 2Passage[] The ABCs of B2BNew WordsPhrasesAbbreviationsProper NamesNotes to the
PassageComprehension Exercises to the PassageExercises to Terms and VVocabulariesTranslation ExercisesPassage
for Reading] The E-MarheplaceBuilderNew WordsPhrasesProper NamesAbbreviationsExercises to the Passage
for ReadingUnit 3Passage] The ABCs of B2CNew WordsPhrasesAbbreviationsProper NamesNotes to the
PassageComprehension Exercises to the PassageExercises to Terms and VocabulariesTranslation ExercisesPassage
for Readingl] The ABCs of ERPNew WordsPhrasesAbbreviationsExercises to the Passage for ReadingUnit
4Passagel] E-business InfrastructureNew WordsPhrasesAbbreviationsNotes to the PassageComprehension
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ReadingUnit 5Passage[] Customer RelationshipManagementNew WordsPhrasesAbbreviationsProper
NamesNotes to the PassageComprehension Exercises to the PassageExercises to Terms and
VocabulariesTranslation ExercisesPassage for Reading.The Source OfNetwork MarketingNew
WordsPhrasesAbbreviationsProper NamesExercises to the Passage for ReadingUnit 6Passagel] Supply Chain
ManagementNew WordsPhrasesNotes to the PassageComprehension Exercises to the PassageExercises to Terms
and VocabulariesTranslation ExercisesPassage for Readingl] An ExclusiveRoundtable DiscussionNew
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WordsPhrasesAbbreviationsProper NamesNotes to the PassageComprehension Exercises to the PassageExercises
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[0 The search for a complete solution continuesNew WordsPhrasesAbbreviationsProper NamesNotes to the
PassageComprehension Exercises to the PassageExercises to Terms and VVocabulariesTranslation ExercisesPassage
for Reading] ChallengeNew WordsPhrasesAbbreviationsProper NamesExercises to the Passage for ReadingUnit
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PassageComprehension Exercises to the PassageExercises to Terms and VocabulariesTranslation ExercisesPassage
for Readingl] A Smart Card forEveryone?New WordsPhrasesAbbreviationsProper NamesExercises to the Passage
for ReadingUnit 11Passage[] Introduction to e.moneyNew WordsPhrasesAbbreviationsNotes to the
PassageComprehension Exercises to the PassageExercises to Terms and VVocabularies[] Translation
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for Reading] Getting Started with PGP and GnuPGNew WordsPhrasesAbbreviationsExercises to the Passage for
ReadingUnit 13Passagel] Channel Management J [ O New WordsAbbreviationsProper NamesNotes to the
PassageComprehension Exercises to the PassageExercises to Terms and VVocabulariesTranslation ExercisesPassage
for Readingl] Channel Management[] 1L New WordsPhrasesAbbreviationsProper NamesEXxercises to the Passage
for ReadingUnit 14Passage[] Introduction to payment cardsystems [0 ] [0 New
WordsPhrasesAbbreviationsNotes to the PassageComprehension Exercises to the PassageExercises to Terms and
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[0 O Para 1Say youre working for Computer Chip Corporation, the worlds leading supplier of comput-er memory
products. After the recent meltdown in the tech sector, your CEO is more determined than everto crush the
competition. So the big boss meets with the board of directors, and after a long, heated de-bate,they call you in to
tell you they want to open CCCs cyberdoors in (I gulpC]

O six weeks. That shouldbe plenty of time, they insist. After all, the CEOs daughter [0 a sophomore at Berkeley[
built her own on-line store in a mere three weeks, so shes selling enough Beanie Babies to put herself through
college."Surely we can sell our RAM computer memory chips for less(]

You know, direct to the customer(]

" theboard chimes in unison.d [ Para 2 Dont panic. Six weeks may sound a bit tight, but its still not a hellish
24-hourturnaround. With the right planning and a little luck, you just might make it. So calmly say, "lll getright on
it," and then immediately register the domain name ramforless, com with Network Solutions oranother domain
registry service. [J Actually, youll have to come up with your own name since ramforless.com has already been
grabbed for the purposes of this tutorial. I That done, take a deep breath and thenread the rest of this tutorial in its
entirety. By looking before leaping, youll learn about all the e-com-merce gotchas that can hit you unexpectedly.
Planning ahead will not only save you quite a bit of redevel-opment time down the road, it will also help you make
educated decisions as you choose the right e-busi-ness solution for your company.
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