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0 0O 0O O :KAREL VREDENBURG,Architect and Corporate Chapmion User-Centered Design at IBM,led the
creation of the integrated version of UCD presented in this book.

Page 2



000 0O, tushu007.com
<OO00Ogdods>>

good

ForewordPrefaceAcknowldgmentsintroductionl Taking Stock Your Current Organization and Products Your
Preliminary Road Map Dealing with the "Yeah,Buts"2 The Integrated Approach What's in a Name? What Are the
Benefits of Integrated UCK? What Types of Projects Can Benefit from the Approcah? What's the Primary Target of
UCD? The Six Principles of UCD Multidisciplinary Design and User Feedback Project Optimization Providing
Universal Access with UCD Summary3 Introducing the Approach Make the Message Simple Spend Time on
Education Get On "Every Train Leaving the Station" Eet the Right and Best Skills Include the Right Methods
Carefully Select Pilot Project Identify a Champion Optimize Your Organization Structure Secure Appropiate
Funding Create the Infrasturcture Track Progress Recognize and Celebrate Success

Communicate, Communicate, Communicate The History of UCDat IBM Frequently Asked Questions Is the Goal
to Have Developers Automatically Incorporate UCD into Their Timeline? Some People About Usability Testing.ls
That the Same Thing as UCD? Can You Explain How Certain UCD Tools Can Benefit Designers? Is UCD Only
Appropriate for Products with Pervasive Graphical User Interfaces? Doesn't UCD Involve a Lot of Heavy Process
and Complicated Methods? Who Needs to Know about UCD in an Organination? Does UCD Involve
aDecreasing Management Control over Projects? Do All Product Teams Need to Invest in UCD at the Same High
Level? What Is Presented in UCD Executive Review Meetings? How Should Fix Rate Models and Ease of Use
Objectives Be Determined? What Are the Top Five User Problems After You Fix All Level 1 Problems? Do User
Problems Have to Come from Users? What If My Organization Has Four Levesl of Severity of Problem? What If
My Prject Doesn't Have a True UCD Multidisciplinary Team? What Is the Difference Between UCD and Market
Research?4 Deploying the Approach5 Optimizing Your Implementation of the ApproachAppendices Bibliography
IndexAbout the AuthorsAbout the CDIMB Licens Agreement

Page 3



000 0O, tushu007.com
<OQO00d0O0mn>>

goon
gobboooboupbDFODODDODOOOO0O0O0OO0OOOODOOO

0000000 :http://www.tushu007.com

Page 4



