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0000 0O DO O You are familiar with many large companies, such as General Motors, Barnes &Noble, and
AT&T. You are also familiar with many local businesses, such as gas stations, grocery stores, and restaurants. You
may work for one of these businesses.\WWhat do they have in common that identifies them as businesses[]

In general, a business is an organization in which basic resources [] inputs(] , such as materials and labor, are
assembled and processed to provide goods or services [1 outputsC] to customers,t Businesses come in all sizes,
from a local coffee house to General Motors, which sells several billion dollars' worth of cars and trucks each
year.The customers of a business are individuals or other businesses that purchase goods or services in exchange for
money or other items of value. In contrast, a church is not a business because those who receive its services are not
obligated to pay for them.The objective of most businesses is to maximize profits. Profit is the difference between
the amounts received from customers for goods or services provided and the amounts paid for the inputs used to
provide the gods or services. Some businesses operate with an objective other than to maximize profits. The
objective of such not-for-profit businesses is to provide some benefit to society, such as medical research or
conservation of natural resources. In other cases, governmental units such as cities operate water works or sewage
treatment plants on a not-for-profit basis. Our focus in this text will be on businesses operated to earn a profit.
However, many of the concepts and principles also apply to not-for-profit businesses.
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