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Unit 1 Greeting People You Meet for the First TimeUnit 2 Introducing People to Each OtherUnit 3 Getting and
Giving Information About PeopleUnit 4 Making a Telephone CallUnit 5 Can | See Your Manager?Unit 6
Communications FacilitiesTest One (Unit 1-Unit 6)Unit 7 At the Information Desk of a Travel AgencyUnit 8
Flight Departures and ArrivalsUnit 9 Itinerary and ScheduleUnit 10 Giving Shopping AdviceUnit 11 Can | Help
You?Unit 12 A Souvenir to Remind Me of ChinaTest Two (Unit 7 - Unit 12)
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