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Notes on unitsUnit 1 GlobaUsation[] At a glance[] Business brief(] Lesson notesUnit 2 Brands[] At a glance

(1 Business brief(] Lesson notesUnit 3 TravelJ At a glanceld Business brief(] Lesson notesUnit 4 Advertising(] At
a glancel Business brief[] Lesson notesUnit 5 Employment[] At a glancel] Business brief(] Lesson notesUnit 6
Trade At a glanceld Business brief(] Lesson notesUnit 7 Innovation[] At a glance[d Business brief(] Lesson
notesUnit 80rganisationJ At a glance[d Business brief(] Lesson notesUnit 9 Money[d At a glanced Business brief
[ Lesson notesUnit 10 Ethics At a glanced Business brief(] Lesson notesUnit 11 Changel] At a glance

[ Business brief(] Lesson notesUnit 12 Strategy[] At a glanceld Business brief(] Lesson notesUnit 13 Cultures] At
a glancel] Business brief(] Lesson notesUnit 14 Leadership[d At a glanceld Business brief(] Lesson notesUnit 15
CompetitionJ At a glanced Business brief(] Lesson notesUnit 16 Quality[] At a glanceld Business brief(] Lesson
notesText bank[J Teacher's notest] Unit 1 GlobaUsation[J [J Onel] size fits allCJ [J The non-globalisation of
taste?l] Unit 2 Brands[ [J Brand development and advertisinglJ [J Brand-stretchingl] Unit 3 TravellJ O The
automation of travel] [ Hotels and globalisation[] Unit 4 Advertisingd) [J TV advertisingC] [ Word-of-mouth
advertisingl] [J Resource bankAudio script
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[0 O Background[d [J Books closed, find out if any of your SS are or have been involved in the music industry and
briefly elicit details. Ask SS what music retailers they know [ e.g. HMV, VirginO . Find out which onel1 sO they
use themselves and briefly elicit details of their size, positioning, history, success, etc. Tell SS they are going to read
about a UK music retailer called Orbit Records. Write Locations and Products on the board. Tell SS to read
Background and note down where the company is located and what products it sells. When they have finished,
they compare and finalise their answers in pairs.[] O Check the answers with the whole class and collate them on
the board [J Locations- London, UK, Germany; Products -CDs, computer games, videos, tee-shirts, adventure
holidays, concert tickets, books, comics] .[1 [ A change of leadership Write Signs of leadership failure on the
board and elicit some ideas that might apply to Orbit. Tell SS to read through the section headed A change of
leadership and note down the signs of leadership failure that are mentioned. When they have finished, they
compare and finalise their answers in pairs. Check the answers with the whole class and collate them on the board
[ poor strategy, lack of clear vision, unable to communicate well, poor morale[] .
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