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Module 1 The Product Is You!Module 2 Blueprint for SuccessModule 3 Back to the FutureModule 4 Shopping
Spree: Traditional and On-lineModule 5 Testing TimesModule 6 Home, Smart HomeModule 7 Appropriate
TechnologyModule 8 Trav TekModule 1 The Product Is You!Module 2 Blueprint for SuccessModule 3 Back to
the FutureModule 4 Shopping Spree: Traditional and On-lineModule 5 Testing TimesModule 6 Home, Smart

HomeModule 7 Appropriate TechnologyModule 8 Trav TekGlossary
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[0 O But the conditions we confronted represented aturning point in our industry unlike anything
weveexperienced in the last 50 years. The automotivebusiness had shifted[] completely and permanently(] to
full-scale global competition. The days of unlimited[] inexpensive gasoline are gone forever. Et is time for abold
new approach that goes beyond anything wehave done in the past.(] (I 1 Bill FordJ [0 Chairman and CEO Bill
Ford[ against thebackdrop of the living roof of the Dearborn Truck Plantin the Ford Rouge Center.[] [J 2 Ford
Motor Credit[] [0 Ford Motor Credit Companys Beth Staskodemonstrates to Dean Adams and
RebeccaRodriguez of Tom Holzer Ford in Farmington HillsCO Michigand the new Electronic Tier Analysis

0 ETAD system[ one of several innovative Web toots[] to make it easierfor dealers to do business with Ford
Motor Credit. ETAO which was piloted in 200501 enables dealers toevaluate and restructure loan offerings more
quicklyand at any time.
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