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[0 O Peter DruckerPeter Drucker is probably the worlds best respected management guru. He was the first person
topredict the rise of the knowledge worker (1 who uses mental rather than physical skills &mdash;&mdash;
oftenrelated to new technologyl] and to advocate the policy of privatisation. He also wrote the mostfamous
expression of the purpose of business: to create a customer.Scott AdamsScott Adams is the creator of the Dogbert
and Dilbert cartoons, satirising modern business life.Many of the ideas are based on Adamss observations during
many years working in an office cubiclefor a large corporation. His cartoons have appeared in many newspapers
and other publications; thecartoons in the Coursebook come from Dogberts Management Handbook O Pub:
HarperCollins, 199601 .Further readingFor teachers: The Ultimate Business Guru Bookby Stuart Crainer

(1 Capstone, 1998[1 . A dear, conciseintroduction to the fifty top management gurus.For students: Management
Gurus by David Evans [ Penguin Readers, 200001 . The lives and thoughtsof six of the worlds top gurus
&mdash;&mdash; by the author of this book[]

Page 4



00004, tushu007.com
<«<O00000000020000 >>

goon

gobboooboupbDFODODDODOOOO0O0O0OO0OOOODOOO

0000000 :http://www.tushu007.com

Page 5



