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Unit 1 Making Introductions and GreetingsUnit 2 Making Invitations and RequestsUnit 3 Expressing Gratitude
and Making an ApologyUnit 4 Talking about Time[d Dates and SeasonsUnit 5 Making AppointmentsUnit 6
Offering HelpUnit 7 Making Phone CallsUnit 8 Making SuggestionsUnit 9 Expressing EmotionsUnit 10
Expressing AttitudesUnit 11 Taking LeaveUnit 12 At a RestaurantUnit 13 ShoppingUnit 14 In the HotelUnit 15 At
the libraryUnit 16 Job HuntingUnit 17 EntertainmentUnit 18 Medical and Health CareUnit 19 Post and
TelecommunicationUnit 20 TravellingUnit 21 SportsUnit 22 Classroom English [0 100 Unit 23 Classroom English
(0 110 Unit 24 Classroom English [0 11100 Unit 25 IntroducingUnit 26 Telephoningdd Copying[d FaxingUnit 27
Working Quota
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(0 O Could you tell me where the library is?(] [ When is the library open?] [0 How do I borrow a book?[] [0 You
must show your library card to the librarian.C] O librarian O O O 00 O O O How many books can | borrow at a
time?[] [0 You can borrow a maximum of 4 books at a time.[J [0 maximum [0 0 0O 0O 0O 0 O O O O How long
can | keep the books? O You can keep the books for 3 weeks.[1 [1 Please note that the book must be returned
within 3 weeks.[ O Please remember to return the books by the due time.[J (O Could you please show me how to
find books on the shelves there?] [0 The books on computer are over there.[0 O | dont know how to use the card
catalogue. Could you please tell me? O catalogue O O [0 [0 Have you checked in the catalogue under author and
title?] [J You may not take these books away from the library.(] [0 Put the book where it is.C] O I cant find the
books in the stacks.[] [ stacks (1 (1 (I O Im afraid the book you want has been taken.[] [0 Could you check and
see if it has been charged out?] [0 Have you got the latest issue of Fashion magazine?] (1 Do | have any overdue
books?0] O overdue O U O O O Your book is one week overdue.lJ [J 1d like to return these 2 books and renew
the rest.
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