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0 O O O 20 Still on the bus] you wrap up the highlights of the tour invite possiblefeedback[] and proceed to
provoke more thoughts and new insights to make thevisitor experience a quality and engagingone.0 O O O O [
O0o0d0ooooboobooooboobooooDboobooooDboooDoooDboobooooo
O0000ooOoobooooo

[0 300 Obviously[D at the time partners are not acting in unison.a bus tourturns out to be rather dull and irritating.
000000000000 DO00000DbO0o0oooOon

00 40 What' S more[] sitting in confined space for long periods of time can betiring and boringd SO your guests
may have a small talk with other membersC] orindulge into watching the views in the landscaped or simply doze
off after longtravel timesand alack ofgoodrest 1 O O O 0D 000000000 OO0OOOOOOOOOO0O
0000000000000 00DO000000DOO00O00oO0ooDDOO0o0DODoOoOooDOOoO0oDoOOon

[ 500 Therefored you are likely to give your attention to the visitors in thefront] exchange words with them

[J and overlook the ones at the far end of thebus which is anything but right and appropriate for the group.OJ O
00000000 DbO0o0bOoOooDDbOo0bOoooDbOoooOoooDbOOoooOoOoDbOoOooDoOooDo
00

[0 600 Now difficulties arise when you are working on the bus largely becausethe vehicle is on the moved SO many
things flash by and visitors are easilydrawn by views in the landscapel while you intend to deliver what you
haverehearsed[] and then get on nerves and speak faster(] only to find yourselflooking for answers to some

“ strange” questions raised on the spur of themoment[] and before you finish your words[ their attention has
switched tosomethingelse. D D D D000 0D00D0DO0OOD0OODDOO0OODOODDOO0OOOODODOOO
oo0o0d0ooooboobooobooboooDboobooooDboobLDooDbooboooo
ooo0ooooobooooooo* O obboobooobooooooDboooboooo
oood

0 70 You find it troublesome and distracting to adjust the distance betweenyour mouth and the microphone

O and quite often] your sound fades in and out] which is both annoying and embarrassing..J O O 0O 0O 0O O O
0000000000000 00DO000DO000DbOO00bOO0o0oDDbOOo0boDoOoOooDOOoOoooDo
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