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内容概要

　　《管理信息系统：管理数字化公司（第9版）（影印版）》对如何指导管理者在信息技术与信息
系统上优化投资回报的部分进行了重写。
本书通过各章的内容和案例研究，系统阐述了信息系统在提供更明智的管理决策、更有效的业务流程
和更好的企业效益方面的作用。
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作者简介

作者：（美国）肯尼思C.劳登（Kenneth C.Laudon） （美国）简P.劳登（Jane P.Laudon）  肯尼思C.劳
登（Kenneth C.Laudon）是纽约大学Stern商学院信息系统领域的教授。
他在斯坦福大学获得经济学学士学位，在哥伦比亚大学获得博士学位。
劳登教授撰写了12本有关电子商务、信息系统、组织和社会等领域的著作，并发表了40余篇关于信息
系统、隐私权、伦理和多媒体技术对社会、组织与管理的影响方面的论文。
劳登教授近期的研究集中在大型信息系统和多媒体信息技术的规划和管理方面。
他获得国家自然科学基金用于国家信息系统评估项目，该项目涉及美国社会保障局（National Security
Administration）、美国国税局（IRS）和美国联邦调查局（FBI）。
该项目的一部分是有关在大型组织中与计算机相关的组织与职业、管理理念、公共政策的变化，以及
在知识部门中产生的显著的生产推动力等。
劳登教授被聘为美国国会、美国国会技术评估局、总统办公室等部门和国会委员会的研究员和咨询专
家。
劳登教授还担任几家咨询公司的特聘讲师和几家被列为财富500强企业的系统计划和战略咨询专家。
劳登教授在纽约大学Stern商学院讲授数字化公司管理、信息技术与公司战略、职业责任与道德、电子
商务和数字化市场等课程。
他的爱好是航海运动，是从纽波特到百慕大群岛航海比赛中经验丰富的船长。
 简P.劳登（Jane P.Laudon）是信息系统领域的管理咨询顾问，出版了多部专著。
她的研究领域包括系统分析、数据管理、管理信息系统及软件评估等，并为职业经理人讲授如何设计
和利用信息系统。
简P.劳登在哥伦比亚大学获得博士学位，在哈佛大学获得硕士学位，在Barnard学院获得学士学位。
她曾在哥伦比亚大学和纽约大学商学院研究生院任教，长期对东方语言和文明感兴趣。
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书籍目录
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章节摘录

版权页：   插图：   Wesfarmers Limited is a diversified Australian holding company for businesses in home
improvement retailing, chemical and fertilizer production, building materials, industrial and safety product
distribution,rail transport, and forest products harvesting, milling,and processing. Its subsidiaries include
companies such as Bunnings, Blackwoods, and Kleenheat Gas. Wesfarmers had to pay more attention to the
security of its information systems when it set up an Internet banking site in early 2003 for its Landmark division
supplying financial services and products for agribusinesses. People were accessing the Wes-farmers Landmark
Web site 24 hours a day, seven days a week. Wesfarmers had already invested heavily in firewalls, intrusion
detection systems, antivirus, and other security software, but it did not have sufficient information systems staff and.
resources for round-the-clock monitoring of infrastructure security. Wesfarmers decided to outsource the
management of its information systems security to Syman-tec's Manag,d Security Services, which now manages
esfarmers s security environment remotely from an Operations center in North Ryde, Australia. The service
provides real-time security monitoring, enhanced reporting, and Complete management of esfarmers's network
using intrusion detection software, and it monitors Wesfarmers's firewa[Is. Symantec identified ways to improve
Wesfarmers's security and to better manage vulnerabilities that could potential!y threaten its network. Symantec
demonstrated a unique and highly cost-effective solution that uses best-practice processes and procedures. A key
feature is the ability to log on to an online security portal and retrieve realtime reports that can immediately alert the
company to potential risks. Wesfarmers subsequently sold Landmark, but it decided to keep-the Symantec
monitoring service because it provides so many benefits. Symantec can analyze the data thesystem collects while it
is monitoring Wesfarmers's network to identig/trends and threats over time. Data from Symantec's security
monitoring logs for Wesfarmers are put in a data-mining process to identify intruders who keep coming back. And
because Symantec constantly tracks new security threats around the world, it can take protective action on
vulnerabilities to head off trouble. Soueces: Karen Dearne, "Wesfarmers Trusts Security to Specialists," Australian
IT News, February 10, 2004;"Wesfarmers Limited Protects Its Resources with Symantec Managed Security
Services," www.riptech.com/region/au_nz,accessed June 19, 2004; and www. symantec.com, accessed October 4,
2004.
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编辑推荐

《管理信息系统:管理数字化公司(第9版)(影印版)》为大学本科生和MBA学生提供管理信息系统的基本
介绍，以帮助他们在职业生涯中取得成功，无论他们将来从事什么领域的工作。
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