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There exists a social and cuhural disconnect between journalists and their readers] which helpsexplain why the

“ standard templates” of the newsroom seem alien to many readers?In a recent survey?questionnaires were sent t0
reporters in five middle[ size cities around the country[] plus one large metro* politan areal] Then residents in
these communities were phoned at random and asked the same ques[]

tions] Replies how that compared with other Americanst] journalists are more likely to live in upscale
n~~ghborhoods[] have maidsC] own Mercedeses[] and trade ocks[d and they’ re less likely to go tochurchd do
volunteer work[] or put down roots in a community[] Reporters tend to be part of a roadly fined social and
cultural elited] SO their work tends to re[J

flect the conventional values of this elitel] The astonishing distrust of the news diaisn’ trooted inin‘ accuracy or
poor reportorial skills but in the daily clash of world views between reporters and their read-ersC] This is an
explosive situation for any industry[] particularly a declining oneld Here is a troubled business that keeps hiring
employeeswhose attitudes vastly annoy the customerst] Then it sponsors lots of symposiums and a credibility
project dedicated to wondering why customersare annoyed and fleeingin large numbers[ But it never seems to get
around to noticing the cultural and class biases that 80 many formeruyersare complaining aboutd If it did[J it
would open up its diversity programJ nOW fo_cused narrowly On race and gender[] and look for reporters who
differ broadly by outlook(J values[] edu

cation[] and classl] 2900 What is the passage mainly about?[ A]Needs of the readers all over the world[J [B]Causes
of the public disappointment about newspapers?[C]Origins of the declining newspaper industry] [D]JAims of a
journalism credibility project] 301 The results of the journalism credibility project turned out to

be [A]quite trustworthy[B]somewhat contradictory[C]very illuminating[D]rather superficial 3 1] The
basic problem of journalists as pointed out by the writer lies in their [A]working attitude[B]conventional
lifestyle[C]world outlook[D]educational background
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