00004, tushu007.com
<«<OJ000000-2-000>>

guoooon
O00<<00000D000-2-000>>

1300 ISBNUO O 0 9787040307450

1000 ISBNO U [0 7040307456

0dodoo2010-12

00000000 D0DOO0O0O0DOO00O0O (2010-1200)
goooooono g

00d216

guooobobbogooooopbrbbbggoooobbbgooooon

00000000 http://www.tushu007.com

Page 1



00004, tushu007.com
<«<OJ000000-2-000>>

goon

gpoooboboooboo20bogoboobooobooboooboobbooobuoobnoon
gobbobbbuoogooobbbobbuoooogobbobbooooooobobbooog

HEN
gobbobbbuoogooobbobbuoooogobobobboooooobobobboougg

gobboobbbuodgogobobobbiodoooooboobououogon

Page 2



00004, tushu007.com
<«<OJ000000-2-000>>

good

PreludeUnit One How to Choose Modes of Transport[]

Oo0ooooooo

Chapter 1 Trainand Taxi(d [0 00 00 O O Part One ABC About Travel( O O O Taxi Serviceld [ O [0 [J Part Two
Dialogues for TravelJ O [0 (I Episode 1 Facilities ona Train[J [0 [ [0 O O Episode 2 Getting a Taxi for Hotel
Guests[1 O OO O O O O Part Three Dictation for Travel (] O [0 [0 ABC About Rail Traveld O 0O O O O O Part
Four Video for Traveld O O O 10 Tips for Train Traveld O O O O 0 100 O O Part Five Supplementary
Exercisest] 0 O O O Readings] 00 O O R0ad Signs[] [0 O Picture Description O O [0 Chapter 2 Subway and
Busl 00 00 0 O O I Part One ABC About TravellI O OO O Greyhound Canada Transportation Corp.00 [0 O [
0 O 0O O O Part Two Dialogues for Travel] OO O O Episode 1 Inquiring About Subway Lines] [0 [0 [0 [

[J Episode 2 Looking for the Platform[J [ [0 [ Part Three Dictation for Travel(] [ O O Subway in TorontoJ [
O O O Part Four Video for TravelJ O O OO How to Ride the Rapid[]

O0o0O00ooOOoOoooa

Part Five Supplementary Exercisest] [J [0 [0 [0 Readingst] O O O Greyhound Tickets0 0 0 0 0 0O O O
Picture Descriptiont O [0 [0 Unit Two How to Check in a Hotel[J

Oooooooad

Chapter 3 Hotel Registration] [ [0 [ Part One ABC About TravelJ [0 [0 [0 Self Check in KioskD O O 00 00 O
[J Part Two Dialogues for Traveld O [0 O Episode 1 Check-in with ReservationJ [J [0 O O [J Episode 2 Bell
Service(l [0 [0 O O O Part Three Dictation for Travell [0 0 O Guest Registration] [1 [J [0 [0 [J Part Four Video
for Traveld O O OO How to Book the Best Hotel Room for Your Money[]

O O Unit Three How to Enjoy Foods[]

o0oooog

Unit Four How to Take Part in Recreational Activities[]

Oo0ooooooo

Unit Five How to Take a Business Trip[J

O0o0oooon

Unit Six How to Go Shopping]

OD0ooooag

Unit Seven How to Escort a Tour Group[

OoDooooad

00

Page 3



00004, tushu007.com
<«<OJ000000-2-000>>

good

00O 0O OO O O New modem technology brings numerous innovations to all fields, including accommdation
and hospitality. One fantastic innovation is Self Check-in Kiosk deployed in hotels.Self Check-in Kiosk provides
you with fast, convenient and efficient service. Both the hotel and you greatly benefit from this self-service system.
Thanks to this intelligently designed and easy-to-interface system, the hotel has effective management of personnel
and other resources at their property. For you, this system presents an image of friendly, fast and efficient service.
The check-in procedure is very simple. What you need to do is to insert your valid credit card, then follow the
on-screen instructions. You can locate and modify reservations, print room keys, view and print messages and
receive basic information on hotel services via the kiosks. With this machine, you are very easy to locate amenities
around a hotel property, such as identifying the best route to a guest room, pool, hotel restaurant or other services.
Kiosks can accommodate and serve different language speakers in different languages. Once you leave the hotel,
you will automatically be charged.Hyatt Hotels and Resorts is among the first premier hotel chains to deploy the
new and advanced kiosk system as part of its overall lobby redesign moving forward. Integrated into the registration
counter, the kiosks have made an immediate impact on customer satisfaction.
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