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unit part a text text a business and your life[J text b competition in businessC] part b fast reading[] unit part a text
[ text a marketing is all around us[] text b how marketing serves usl] part b fast reading[] unit part a text text a
buying motives[ text b how and where people buy[] part b fast reading[] unit part a text text a selling] text b i've
never been able to bargain] even with an armenian rug dealer part b fast reading[] unit part a text text a american
business heroes[] text b bill gates] part b fast readingd 11otest unit part a text[] text a types of business
organizations[] text b the trouble with being a tycoon part b fast readingd unit part a text(] 150text a other types
of business organizations[] text b franchising in chinall a dead duck?[ part b fast reading unit part a text[] text a
the coca-cola company's first hundred years [1 1 [ [J text b the coca-cola company’s first hundred years (1 ii[]

[ part b fast reading[] unit part a text[] text a brand and brand names[] iC] [ text b brand and brand names [ i
[ [ part b fast reading[] unit part a text[] text a reaching china's digital consumers[] text b environmentally
friendly consumers emergel] part b fast reading[] test 2 some important reading strategies and skills vocabulary
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[0 O The popcorn is a product. The movie theater where the popcorn was sold provides a service ——
theopportunity to see a movie. Other business marketing services include beauty salons] insuranceagencies(]
driving schools[1 emergency care centers(] and the telephone companies. Services aremarketed as products.
Services vary from other products in several ways. They are intangible andperishable. You cannot keep a plane
flightd for example[d nor can the airline gain income from anunsold seat. Services also vary in quality. One
business-class flight may serve a hot meal while anotheroffers only sandwiches. Finally services cannot be separated
from the organization or person givingthe service. You cannot buy a plane ride from a railroad. For these reasons(]
it is important that servicebusinesses use marketing skills to find out what customers want and then supply
it.Marketing involves many special activities. Among them are marketing research1 productplanning]
advertising[d] and selling. These activities and others make up the world of marketing ——a world of peoplel]
productsl] actions and ideas. Thus[] marketers respond to the needs of people.To prove the statement Marketing
is all around ustJ we need only take a quick imaginary tour ofyour community. 0 0O 00 O ?
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