0000 0O, tushu007.com
<OO000-000>>

gobooo

O00<<0OO0Do0O-000>>
1300 ISBNUO O 0 9787040348989
1000 ISBNO I [0 7040348985
0dodon2012-7
gooooboooogooao
goooono o

0ooa329

guooobobbogooooopbrbbbggoooobbbgooooon

00000000 http://www.tushu007.com

Page 1



0000 0O, tushu007.com
<OO000-000>>

goon

gboobobooboobbooboobbooz20bogbbgobooboooboobbon
gobbobbouogoooobobo
gobbobbbuodgooobobobbuodoogobobobbooooooobobboougg
gobboobbudgogobbobobbuoooguobboobbooooooooboooo
goboboobowwwiliodgoboobboooogogoubboobbuoooooooboooood
gobobobobboogoooon

Page 2



0000 0O, tushu007.com
<Odod-goOods>>

good

UNIT ONE HOTEL INDUSTRY ABCLI .What Is a Hotel[J .How to Enter the Hotel World[J .Summary of our
Work[] .ConsolidationUNIT TWO FRONT OFFICEL O O Reservation Service[l .What to Do in Handling
Room Reservations] .How to Handle Room Reservations[] .Summary of our Work[] .ConsolidationUNIT
THREE FRONT OFFICEO O O ReceptionServicell .What Do You Know About a Registration Form[J .How to
Register Guests] .Summary of our Work[] .ConsolidationUNIT FOUR FRONT OFFICELC [0 [0 Concierge
Service[d .What Do We Do Every Day[] .How to Do Our Service Properly] .Summary of our Work

[0 .ConsolidationUNIT FIVE FRONT OFFICEL O O Cashier Service[d .What to Do with the Hotel Bills{J .How
to Be a Hotel Cashier] .Summary of our Work[J .ConsolidationUNIT SIX HOUSEKEEPINGO [

[0 Guest-Room Service[d .What Work Is Included in This Department] .How to Do the Chamber Service

O .Summary of our Work[] .ConsolidationUNIT SEVEN HOUSEKEEPINGO [ [ Personal Servicell .What
Are Included in Personal ServicesJ .How to Offer Personal Services] .Summary of our Work

[0 .ConsolidationUNIT EIGHT FOOD&BEVERAGE DEPARTMENTL [0 O Chinese Restaurant Service

[J .What Is Served Here[d .How to Work in the Food and Beveragc Departmentd .Summary of our Work

[0 .ConsolidationUNIT NINE FOOD&BEVERAGE DEPARTMENT [0 [0 Westem Restaurant Service[d .What
Is Served in a Western Restaurantl] .How to Serve Western Cuisine[J .Summary of our Work

00 .ConsolidationUNIT TEN FOOD&BEVERAGE DEPARTMENTO O OO0 UNIT ELEVEN SHOPPING
ARCADEUNIT TWELVE RECREATION DEPARTMENTUNIT THIRTEEN EVENT DEPARTMENTUNIT
FOURTEEN SALES&MARKETING DEPARTMENTUNIT FIFTEEN SETTLING COMPLAINTSUNIT
SIXTEEN HOTEL MANAGEMENTAppendix

Page 3



00000, tushu007.com
<OO000-000>>

goon

gobboooboupbDFODODDODOOOO0O0O0OO0OOOODOOO

0000000 :http://www.tushu007.com

Page 4



