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Unit 1 Greeting and FarewellUnit 2 Giving Thanks, Congratulations and ApologiesUnit 3 Self-introductionUnit 4
Introducing PeopleUnit 5 Meeting and Seeing Off PeopleUnit 6 PhoningUnit 7 Making a SchedulesUnit 8 Making
ReservationsUnit 9 Checking In at a HotelUnit 10 Entertaining GuestsUnit 11 ShoppingUnit 12 At the
HospitalUnit 13 Entertaining ActivitiesUnit 14 Sightseeing and TravelingUnit 15 Asking for DirectionsUnit 16 At

the Bank
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