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Part Onel] Automobile English(] O OO [
[ Lesson1[] Automobile Types

O Lesson2[J Automobile Structure

[ Lesson3[] Automobile Engine

[ Lesson4J Automobile Chassis

[ Lesson50] Automobile Electrical System
[ Lesson6] Automobile Body

[ Lesson7] Dimensions and Weight

[ Lesson80 Performance

[J Lesson90] Exterior and Interior Equipment
[J Lesson100] Safety and Security Equipment
O Lesson110 Comfort and Convenient Equipment
Part TwolJ Business EnglishdJ OO [0 O

[ Lesson12[] Customer Receptionl]

[ Lesson130 Customer Receptionl]

[ Lesson14[ Customer Development

0 Lesson150 Information Collection

[J LeSSOH16[1 Automobile Explanation
[J Lesson170 Price Discussion

[J Lesson18[] Bargain Striking

[0 Lesson190 Terms of Payment

[ Lesson200] Setting Complaints

[ Lesson21[0 Customer'S Feedback

[ Lesson22[] Maintenance Reception

[J Lesson230] Motor Maintenance

[ Lesson24[] Motor Insurance
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