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Activities9 Market Researchd [J [0 [0 10 Credit Inquiry(] O O [0 11 Advertisingd] O [0 [0 12 Product Promotion
0 O O O 13 Trade Show O [0 O Chapter 3 O O [0 [ Business NegOtiatlons14 Negotiations Relating to Pricel[]
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[0 O Conversation 81 [1 A: Welcome to our factory] Mr. Black.(O [ B: Thank you. lve been very impressed by
what Ive seen.[J [J A: Yes, weve received plenly of orders, both for home needs and for export.[] [J B: Is any work
done by yourself?.00 O A: Yes, we are fully serf-sufficient. We have la-boratories, a quality control department and
a packing department all here.[J] [0 B: Have you been producing this new model for a long time?] [0 A: Yes. But
weve introduced new technology and started a new model last year. Our de-signers always keep up with the latest
tech-nology.[J [0 B: How many engineers do you have?(] [0 A: Currently we have 120 engineers.[J [0 B: How do
you ensure qualily control, Kathy?O O A: Well, its done by the quality control depart-ment.[J [ B: Do you also
check the packing?d [0 A: Sure, but weve recently started to use pack-ing companies too.[J [J B: Do you have a
trade union here?
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