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[0 O A phone call to set up negotiations Read the dialogue and then complete the memo from Jerry to his assistant,
Jane Frears.[J [0 A: Hello Maki, Jerry Mac Kenzie here. Im calling to let you know that weve been through your
proposal and were ready to discuss it with you.[l [0 B: Oh, thats wonderful, Jerry. Why dont you come to our
offices in Helsinki to work out the details?(] (I A: Thats an excellent idea.[J [ B: Ill also arrange for you to meet the
development team and Id like to personally give you a tour of our production offices.[] [1 A: Sounds very
interesting, Maki. However, we do need to reach an agreement on some important issues raised by your proposal,
particularly about timescales and costs involved. | think well need a good half-day of discussions to sort out these
points.[] [ B: Sure, | agree completely. Could you come over for two days? Perhaps next week?
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