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[0 Total Quality Management and Quality certification Another major development was the focus on total quality
management(TQM)in the late 1980s and 1990s[1 AU operations executives arl] e aware of the auality message
put forth by the so-called quality gurustd W Edwards Deming[] Joseph MO Juran and Philip Crosby

O It&rsquo;s interesting that these individuals were students of Shewhart[] Dodgel] and Romig in the 1
930s(sometimes it takes a generation for things to catch on)[J Helping the quality movement along is the Baldrige
National Quality Awardd which was started in 1 987 under the direction of the National Institute of Standards and
TechnologyD The Baldrige Award recognizes companies each year for outstanding quality management systems]
(0 The ISO 9000 certification standardsC] created by the International Organization for Standardization] now
plays a major role in setting quality standards for global manufacturersC] M any European companies require
that their vendors meet these standards as a condition for obtaining contractst] [J  &hellip;&hellip;
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