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00O 00O OO O This article from the online magazine The Tech Herald was published just after Oprah Winfrey
endorsed the Amazon Kindle e-reader in October 2008. [T We also discussed this endorsement in the chapter
opener.d The article correctly forecast that Oprah's endorsement would have a major positive effect on demand
for the Kindle. The article notes that the business editor of Publishers Weekly magazine believed that Oprah's
endrsement of a book by selecting it for her book club was enough to increase sales of the book by 500,000 copies.
It seemed reasonable to expect that Oprah's viewers might react in a similarly positive way to her endorsement of
the Kindle. Consumers might purchase the Kindle because they value Oprah's judgment or because doing so
makes them feel closer to Oprah.However, celebrity endorsements do come with risks. There are many examples
of celebrities getting in trouble, much to the embarrassment of companies whose prod-ucts the celebrities had
endorsed. Singer Chris Brown was dropped from the "Got Milk[]

" campaign after he assaulted his girl-friend, singer Rihanna. Similarly, Wheaties dropped Olympic gold-medalist
Michael Phelps from its advertisements after he was photographed apparently using an illegal drug.
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