0000 O, tushu007.com
<«<OQ00O00Oooododss

gobooo

O00O<<0b0oobobooobogods>>
1300 ISBNLI O [0 9787111367772

1000 ISBNU U UJ 7111367774
0ooooe2012-1
gobobooobboodaad
gobobobbooooooboobo

guooobbggoooopbrbbgoooobbbgooooon

00000000 http://www.tushu007.com

Page 1



0000 O, tushu007.com
<«<OQ00O00Oooododss

goon

OO000000b00b0b0bdf&dguo,D 00 0&dauo,0 D00 0O ODOOOOOODOODOO
gobbobbobugoogobbobbosuggogobbobbuooooobbobbbogo
gobbobbbudgoogobobbodago
O000000b0b0b0ob0oou0obDO00Un&ldquo; OO O &rdquo;d O
gobboobbbuodgoguobobobbuodoodobobobobooooooobobboougya
gobbobbbuooooobbobbboooooobboooo

Page 2



0000 0O, tushu007.com
<«<OQ00O00Oooododss

good

[0 O Chapter 1Client Reception [J [ [0 [ Unit 1Greeting a Client[] 0 0 O O O Unit 2Giving Answers to Clients
O O O O O Unit 3Making Suggestions to Client [ [0 0 O O Chapter 20rdinary Business [1 [ [0 O Unit
10pening a Current Account [1 [0 0 O Unit 2Take Deposits and Withdraw 00 O O O O O O Unit 3Safe O [

[0 Unit 4Foreign Currency Exchange O O O 0 Unit 5Cash the Check O [0 [0 [0 Unit 60pening a Letter of Credit
O O O O O Unit 7Loss Register [ [0 Unit 8Stock Broking Business [ [ [0 O Unit 9Loan for Cars or Houses [
O O O Unit 10Credit Investigation O O [0 O Unit 11Interest and Overdraft [ 0 0 O O Unit 12Transfer
Accounts [J O Unit 13Individual Loans O O O O Unit 14Remittances [J [0 Chapter 3Special Business [1 (1 [J

0 Unit 1Credit Card Services [1 [ [0 [ [ Unit 2Charges and Paying Agency Service O OO 00 00 [0 [0 [0 Unit
3Foreign Exchange O O Unit 4Collection Service O O [0 [0 Unit 5Commission Insurance Business O 0 0 [ [
[J Unit 6Fund and Bonds [J [0 0 O O Unit 7Futures and Option [J [0 00 [0 [ Chapter 4About the Banking [J [J
(0 O Unit 1The Banking Industry in China O O O O O Unit 2Currency and Monetary System O 0 0 O 0 O

O Unit 3Internet Banking O [0 O O Unit 4Self?Service Bank O [0 0 O Unit 5SMobile Banking and Phone Banking
00000000 DbO0o0bOoOooDDbOo0bOoooDbOoooOoooDbOOoooOoOoDbOoOooDoOooDo
O

Page 3



0000 O, tushu007.com
<«<OQ00O00Oooododss

goon

gobboooboupbDFODODDODOOOO0O0O0OO0OOOODOOO

0000000 :http://www.tushu007.com

Page 4



