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00O 0O OO O O According to the tour itinerary[] a tourist group of 36 visitors was bounding forthe Guanshan
Prairie.Upon arrival at the hotel[] the local guide Xiao Li wasinformed that the Guanshan Prairie is unapproachable
when it was raining cats anddogs. Thereforel[] the tour had to be cancelled for the tourists’ safety. The touristscould
choose to be transferred to another nearby scenic spot with similar quality butless reputation. The tourists finally
agreed after Li’ S patient explanation of thesituation.However[] they-hit a traffic jam on the way because of the
flood.Thegroup members became irritated. They thought their precious time was wasted andrequire the travel
agency to offer a satisfying solution.Li contacted the travel agencyand reported the problem.Meanwhile[] the tour
leader had a copy of the originalitineraryJ confirming their travel to the Guanshan Prairie.Analyze the situation
andhave a discussion with your partner.

Page 5



000 0O, tushu007.com
<OQO00d0O0mn>>

goon

gobbobbbouoooogobbobo
gobbobbbuoogooobbbobbuoooogobbobbooooooobobbooog
gobobobobbougoooon
gobbobbbuoogooobbobbuoooogobobobboooooobobobboougg
gobooboodd

gobbobbbuoooogobboobboooooobooboooo

OTextU 000 oooooooooobbobobuodddbDocuments DO O OOOOOO0OOOO
OO0O0ODialogueD D DO 00000000 DOODOODOOOCeseStudyl D00 oooooon
OO0000000OWorldramousSight D OO OO OO0O0O0O0OOOO

Page 6



000 0O, tushu007.com
<OQO00d0O0mn>>

goon
gobboooboupbDFODODDODOOOO0O0O0OO0OOOODOOO

0000000 :http://www.tushu007.com

Page 7



