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PART ONEO The Environment of BusinesstJ CHAPTER ONED [0 What Is Business?] CHAPTER TwolJ

[0 The Evolution of BusinessL] CHAPTER THREELI [0 Entrepreneurs, Managers, and EmployeesC] CHAPTER
FOURDO O Multinationals and the Global Environment of Businesst CHAPTER FIVED [J Business Ethics and
the Legal Environment of BusinessPART Twoll The Human Side of BusinessC] CHAPTER SIX[ [0 Leadership,
Influence, and Communication in Businesst] CHAPTER SEVENDO [ Motivating and Managing People and
Groups in Business OrganizationsC] CHAPTER EIGHT [0 The Structure and Culture of a Business
OrganizationPART THREEO A Functional Approach to BusinessT] CHAPTER NINEDO O Information
Technology and E-Commerce: Managing Information, Knowledge, and Business RelationshipsC1 CHAPTER
TENO [0 Marketing and Product Development: Creating and Positioning Goods and Servicest] CHAPTER
ELEVEND [J Sales, Distribution, and Customer Relationship Management: Reaching and Satisfying Customers
[0 CHAPTER TWELVED 0O Operations and Materials Management: Managing the Production and Flow of
Goods and Servicesd CHAPTER THIRTEENO O Human Resource Management: Acquiring and Building
Employees' Skills and Capabilitiesc] CHAPTER FOURTEENUO 0O Accounting: Measuring How Efficiently and
Effectively Resources Are Creating Value and Profitt] CHAPTER FIFTEEND [J Finance: Balancing Risk and
Return to Increase Profitability
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