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00000 KarenCollins is an associate professor in the College of Business and Economics at Lehigh
University. Dr. Collins developed Lehigh's Introduction to Business course with assistance from an Accenture
Faculty Fellowship for Excellence in Teaching. She has served as its coordinator and has taught sections of the
course since its inception in 1997. Dr. Collins was honored with an Innovation in Teaching Award for the course
from the Middle Atlantic Association of Colleges of Business Administration (AACSB regional association of
management education deans and program leaders) and also has received a number of teaching awards including
the Deming Lewis Faculty Award for having the strongest influence on the ten-year graduating class, the Stabler
Award for Excellence in Teaching for demonstrating superior ability in communicating knowledge to others, and
the Coopers and Lybrand Excellence in Teaching and Learning Award given to faculty from four universities who
demonstrated innovative teaching techniques. Karen Collins received her Ph.D from Virginia Tech in accounting
with minors in organizational behavior and psychology. She has published in leading accounting and management
journals such as Accounting, Organizations and Society, Accounting Horizons, and Journal of VVocational
Behavior. Her research areas include stress, work/home conflict, and upward mobility of women. Dr. Collinsis a
CPA and practiced in public accounting in the small business area prior to starting her teaching career.
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Chapter 1[0 The Foundations of Businesst] [J [I [0 [0 [I Introducti onJ [0 Nike[D O O Introduction to Nike[

] Getting Down to Business[] [1 [ Business Participants and Activities[] [ [ External Forces That Influence
Business Activities[] [1 What Is Economics? [ [ Resources: Inputs and Outputs[] [ [0 Economic Systems[]

[0 Types of Competition] [0 O Perfect Competition] [ [ Monopolistic Competitiond [ O Oligopoly™ [0 [
[0 Monopoly[d [0 Measuring the Health of the Economy] [ [0 Economic Goals[] [ [0 Economic Forecasting[d
[0 Government’ s Role in Managing the Economy[] [0 [0 Monetary Policyd O Fiscal Policyd [

[0 Macroeconomics and MicroeconomicsC] [ Where We’ re Headed[D [0 Summary of Learning Objectives]

[0 Chapter 2[0 The Challenges of Starting a Business(] [1 [0 [0 [0 OO O O 00 What Is an Entrepreneur?l O OO Why
Become an Entrepreneur?l] O O Distinguishing Entrepreneurs from Small Business Owners[] [1 Importance of
Small Business to the U.S. EconomyJ [0 [J Job CreationJ [J [J InnovationJ [J [0 Opportunities for Women and
MinoritiestJ O O How Small Businesses Help Large Businessest] [J What Industries Are Small Businesses In?[] [J
O Industries by Sectorl] [ Should You Start a Business?[] [J [J Advantages of Small Business Ownership] [J

[ Disadvantages of Small Business Ownership[] O Starting a Business[] [1 O The Business Ideal] [J O Ownership
Options[] [0 The Business Plan [ [J Sections of the Business Plan[] [ How to Succeed in Managing a Business
0 O Help from the SBAL 3400 O Why Do Businesses Fail?[] O Where We’ re Headed[J O Summary of
Learning Objectivest] [0 Chapter 30 Business Ethics and Social ResponsibilityD0l 0 0 0 00 00O 0O O

[J Misgoverning Corporations: An Overview[] [ O The Idea of Business EthicstJ [J [0 Why Study Ethics?]

O The Individual Approach to EthicstJ [J [J Addressing Ethical DilemmasJ [ O Making Ethical Decisions[J [J
[ Identifying Ethical IssuesC] [0 [ Refusing to Rationalize(] (I The Organizational Approach to Ethics[] [

[ Tightening the RulestI [0 Corporate Social Responsibility(] [ (0 Owners] OO O Employees(] [0 [0 Customers
0 O O Communitiest] O O Stages of Corporate Responsibility(] [T [1 Here’ s Your Salad—How About Fries?
[0 Where We’ re Headed[ [0 Summary of Learning ObjectivesC] Chapter 41 Managing for Business Success[]
0O O O O O O Chapter 500 Recruiting, Motivating, and Keeping Quality Employeesd0 O O OO O OO0 OO
00 O O Chapter 60 Developing and Producing Goods and ServicesTd 0 O 0 O 0O 0O O O O O O O Chapter 7

[0 Marketing: Providing Value to Customersdd O O 0 0O O O O O O O O O Chapter 80 Business in a Global
Environmentd 0 0 0O 0O 0O O OO O O O Chapter 900 The Role of Accounting in BusinesslI O O O 0O 0O O O
(0 O Chapter 1000 Managing Financial Resourcesl] [1 [ [0 [0 [ O Chapter 1100 Managing Information and
TechnologyD 0 O 0O 0O O O Appendix Al Introducing Your Business Plan[J] Appendix BJ Estimating Sales

[0 274Appendix CLJ Preparing Financial Reports with the Excel Template
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