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Unit Oneld] Logistics and Supply Chain[]

Part I Components of a Logistics System[]

Part I1CJ Supply Chain Management[]

Part 1100 Skills Training[d]

Part 1V Useful Sentences]

Unit Two[1 Transportation]

Part IC] Five Modes of Transportation[]

Part 1] Container System and Inter-modal Transport[]
Part 111J Skills Training[d

Part IV Useful Sentencest

Unit Three Distribution Center[]

Part ILJ What Is a Distribution Center? [J

Part 110 Warehouse Management[

Part 11100 Skills Trainingd

Part 1V Useful Sentencest

Unit Four[ Inventory Management[]

Part IC] Concept and Purposes of Inventory[]
Part I1L] Inventory Managementl!

Part 1100 Skills Training[]

Part 1V Useful Sentences[]

Unit Five[d] Material Handling[

Part IC] Material Handling System[]

Part [1J Material Handling Equipment[]

Part 1100 Skills Training[d

Part 1V Useful Sentences]

Unit Six[J Packaging[]

Part 1] Packaging Types[]

Part 110 Packaging Technology[

Part 1100 Skills Training[J

Part IV Useful Sentencest

Unit Seven[J Customer Service[

Part I0J Eight Rules for Good Customer ServicelJ
Part 1100 Developing a Logistics Service Quality Scalel]
Part 11100 Skills Trainingd

Part IV Useful Sentences[]

Unit Eight[J Logistics Information Technology[
Part IC] Information System[]

Part 10 Advanced Information Technology[]
Part 1100 Skills Training[]

Part 1V Useful Sentences]

Unit Nine[ International Purchasing(]

Part IC] Introduction to International Purchasing[]
Part I1J The Processes of International Purchasing]
Part 111J Skills Training[d

Part IV Useful Sentences]
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Unit TenO Freight Forwarding[]

Part IC] Import and Export Business[]

Part I1J Scope of Freight Forwarding Services[]
Part I110] Skills Training]

Part 1V Useful Sentences]

Unit Eleven] Logistics Documents[]

Part IC] Main Marine Transport Documents[]

Part 10 Other Commonly Used Logistics Documents[]
Part 1100 Skills Training™

Part IV Supplementary Reading[]

Unit Twelve Business Letters[]

Part IT1 Communications in Daily Practical Work[]
Part 11(1)0 Specimen Business Correspondencel]
Part 11(2)0J Specimen Business Correspondencel]
Part 11100 Skills Training

Part 1V Useful Sentences]
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