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CharactersChapter 100 Your First Year at Work1.Meeting and Greeting2.Making New Friends3.Employee
Contracts4.Business CallsChapter 2[1 Working for the Boss5.Different Types of Bosses6.Dealing with
Criticism7.Sexual Harassment8.Making MistakesChapter 3[1 Working with Colleagues9.Office Parties10.Free
Timel1.Office Romancel2.Office GossipChapter 41 Dealing with Customers13.Customer
Relations14.Entertaining Clients15.Quality Control16.MarketingChapter 501 Personnel17.Job Titles and
Descriptions18.Business English19.Staffing Problems20.Job InterviewsChapter 901 Business
Opportunities21.Franchising22.Import/Export23.Expansion24.Web BusinessChapter 7] Holidays25.Annual
Leave26.Golden Weeks27.Changes to the Public Holidays28.Foreign HolidaysChapter 81 Outside Work
Problems29.Accommodation30.Travel31.Leisure32.FamilyChapter 91 Money33.Salaries34.0Overtime35.Annual
Bonus36.Perks of the JobChapter 1001 Business Thinking37.The 6 Hats38.Blue-sky Thinking39.The Long
Tail40.The 80/20 Rule
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[0 O Weird Job TitlestI Lulu and her colleaguel] Kiki[l discuss amagazine article about weird job titles] (I [

O KikiCJ What ale you reading?What on earth is a Chieflmagination Officer?l] [ Lulu] Guess![] [ K

[0 Whatever it isC] do we need one here?ld like ajob title[] likethat] [0 [0 LO 1 don’ tthink you would it'" S
just a creative assistant actuallyd] that means making the coffee anddJ (O [0 KO Oh no!Forget tllat'What about this
onel] EnvironmentTechnician[] what ever is that?C] [0 L Think about it[] environment that could be working
environment[J office environn~nt in general] how clean it is?C] 00 K[ Yes[ yes(] I betit’ S just a glorified
cleaner! [0 LO You' vegot it itisacleaner StillC] even with that j9b title[] cleaning the toilets would be
gross![] [0 KO Voice Data Executivel Now that does sound interestingl] youknow how I love to sing] Maybe |
could USe my singing voicein my job all day long(] [0 [0 LI Nail(d it Can’  t be anything good[ all of these have
been awfuljobs SO farJ Let" s thinks about this{] datal] wellJ some sortof informationJ And the voice thing

[J maybe it’ S about passingon information verbally(J [0 [0 K[ Passing information verbally(d SO on the
telephoneld A tele- phonist!You’ re rightd that’ S pretty much what | do now andwhether I had that title or not
Id still hate my job!0J [0 LO Haha!At least you aren’ tan Environmental Techniciand you’ ve still got that t0 be
thankfulforC OO OO O0O0OO0D0O00wuDDOOOKKOOOOODDODOOODOOOODOOoOoOOooO
O00KOOODOOoDobOoooooooooooLluoooomokKoooooooooo
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[0 O Pay Rise or Promotiond Lulu goes home and discusses job titlesversus salary with spring] [0 [0 00 LuluJ 1
was reading a magazine article about weird job titles withKiki today[] some of them weze almost impossible to
guesswhat the job actually entailedJ [J [0 Spring] Yes I’ ve seen something like that, The funniest one Isaw was
an Odd Shoe Examiner!Can you guess what theresponsibilities are for that job? [0 L[] Odd Shoe
Examiner?Maybe they check people’ S shoesl] Imean the ones who got dressed in the dark[J to check that
theyare wearing a pair?lve needed one of those before![] [0 SC1 That” S because you have too many shoesC] no
actually theresponsibilities are examining shoe uppers for any defectsbefore they leave the factoryd O [J L

[ Really?Totally not what | expected] Anyway[] what | wasgetting to was if your boss gave you a wonderful new
rifled but no raise to go with itCl how would you feel?[] (1 SO At the moment my rifle is just® Document
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Translator” [0 Whatcould they call me[D really?d O LI 1don’ tknow[] “ Head of Creative Translation and
Interpretationof Really Important Stuff” ?00 [0 SO WellOI I' - d definitely need the money to go wim that rifle
(1 But Isee what you mean[d some people do hold rifles over money [ (I LI If | had a job rifle with* executive

initl] Imsure I’ d feelbetter about myself[] regardless of the moneyl] 00 O SO Really9 All your boss has to do
is add executive to your jobtitle and youd be happier at work?
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