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O Sellingd 0O O O O O O NegotiationUnit 1 0 O O O O General NegotiationUnit 2 0 O O O Price
NegotiationUnit 3 0 O O O Packaging NegotiationUnit 4 0 [0 O O Delivery NegotiationUnit5 00 00 0 0 O

[ Leasing NegotiationUnit 6 (I [0 [0 [0 Discount NegotiationUnit 7 [0 [0 [0 00 Contract NegotiationUnit 8 [ [
(0 O O O Patent Licence NegotiationD O 0 OO OO OO0 O OO OO OO O O Talking about WorkUnit 1
0000000 OO Asking about and Describing WorkUnit2 O 0O 0 0O 0O 0O O O O O O O O Satisfaction
and Dissatisfaction about WorkUnit 3 0 [0 OO [0 00 O Talking about Work OperationUnit4 0 0 0O 00 [

[ Talking about Rank DifferencesUnit 5 [J [0 [0 [0 [J O Talking about TeamworkUnit 6 [J [J [J [J Talking about
BossUnit 7 0 O O O Talking about Co-workerstJ [0 [0 00 O O O O Asking for Raise or PromotionUnit 1 [J [J
O O Asking for RaiseUnit 2 [0 O O O Asking for Promotiond [0 00 00 O O O O Compliment and CriticismUnit
10000 ComplimentUnit20 00 OCriticismJ 00 DO00OO0OO0OOO0ODOO0OOO O0ODO DO Beginning of
the MeetingUnit 1 O [0 [0 O Before the MeetingUnit2 0 O O O AgendaUnit30 O O O Minutes O O O O
0 O BrainstormingUnit 1 [0 O O O Inviting and Offering OpinionsUnit 2 [1 O O [0 Exchanging OpinionsUnit 3
0 O O O Questioning and Giving ProposalUnit 4 [0 O O O Planning Programs] 0 O O O O O Ending of the
MeetingUnit 1 0 O O O Voting and Decision MakingUnit 2 [0 O O [0 Summarizing and EndingUnit3 0 O [
[ Coffee Break and Endingl] O O O O O [0 Recruiting and Competition for the PostUnit 1 00 O O [ Job
InterviewUnit 2 O [0 O O Informing the ResultsUnit 3 [0 [0 0 O O O Self-introduction to ColleaguesUnit 4 (1 [
0 O CompetitionforPostd OO0 OO OO OOOOOO OO0 O Breach of ContractUnit 1 00 O [

[0 Quality DiscrepancyUnit 2 O [0 [0 [0 Quantity DiscrepancyUnit 3 [0 [0 [0 [0 Payment DiscrepancyUnit 4 [ [
00 O O Delivery Time Discrepancy] O OO 0O O O O Dispute SettlementUnit 1 00 O O O Sorting out
ProblemsUnit 2 O O O O Handling StrategyUnit 3 0 O O [0 Finding SolutionsUnit 4 0 O O 0O O O O Dealing
with Different Clients] 0 00 0O O O O Labord Management DisputeUnit 1 0 O O [0 Salary DisputeUnit 2 [0 [
0 O Termination of EmploymentUnit 3 [0 [0 [0 OO O O O O O Asking for Vacation and Industrial Injury
BenefitUnit 4 00 O O [0 Gender Discrimination OO 00 [0 O O O Settling ClaimsUnit 1 0 00 O [0 Lodging
ClaimsUnit 2 00 0 O O Accepting ClaimsUnit 3 0 0 O O Dismissing Calmst] O O 0O O O O Settlement of
Claims by Insurance CorporationUnit 1 [J [J [J [0 Claiming for SettlementUnit 2 0 O O O Promising the
SettlementUnit 3 00 O O O Refusing to Settle the Claim O O 0O O O O ArbitrationUnit 1 [0 [0 [J [0 Reasons of
ArbitrationUnit 2 0 O O O Resoling to ArbitrationUnit 3 0 O O O Processing of Arbitration] O O O 0O O

[ LitigationUnit 1 0 O 00 O O Contract and AgreementUnit 2 0 [0 0 O 0 Bankruptcy andO LiabilityUnit 3 O
0O 0O O O Consumer RightsUnit4 O O O O Intellectual PropertyUnit5 O O ArbitrationD O 0O O O O 00O O
0000 OO 0O O Dressing for BusinessUnit 1 O [ [0 O Dressing for BusinessUnit 2 [0 O O O O O Dressing
for Business PresentationUnit 3 0 [ O [ Dressing for InterviewUnit4 [0 0 O O O O Dressing for Corporate
EventUnit5 0 O O O O O O O Tips on Dressing for Businesst] U [0 [0 0 0 O Cultural DifferencesUnit 1 [ [J
[0 O Addressing DifferencesUnit 2 I [0 [0 [0 Visiting CustomsUnit 3 [ [ [0 [ Giving PresentsUnit4 [0 00 [

0 Dining InvitationUnit5 O 00 O O TippingUnit 6 O O O O Wedding Custom Differenced [0 [0 [0 00 O

[ Cultural TaboosUnit 1 0 O O O Gift TaboosUnit2 O O O O O Flower TaboosUnit 3 [0 O O [J Diet
TaboosUnit4 [0 [0 O O O O O Table Manners TaboosUnit 5 [0 [0 [0 [0 [0 Spring Festival TaboosUnit 6 (I [ [
[0 Numeral TaboosUnit 7 0 O [0 00 Wedding TaboosUnit 8 [1 [ [0 0 Name TaboosUnit9 00 OO O O Color
TaboosUnit 10 O [0 O O Language Taboos [0 0 O O O O Body LanguageUnit 1 O O OO [0 Motions of
Headunit 2 00 0 O O Motions of ArmsUnit 3 [0 0 O [0 Others

Page 5



0000 0O, tushu007.com
<O0d00ooods>

good

0000000000000 0OA: Good morning. Im thinking of investing part of my money into other
investment tools other than stocks and foreign currencies. May | have your suggestions[]

[J [0 B: Yes, sir. Can | know the investment amount first[]

00 O A: 1 only have about fifty thousand dollars.(0 O B: Thatll be fine. Have you ever heard about unit trusts and
mutual fundsl]

00 O A: No. Can you explain them simply to me[]

0 O B: Certainly, sir. Both of them are investments where the combined resources of many investors are pooled
together so as to provide the individual with a chance of diversifying his or her portfolio across a wide range of
currencies, stocks, equities and bonds. This trust of funds will be managed by professional fund mangers.[J (I A: [
see. But how can your banks service relate to these funds.[J [ B: Well, our investment service will help you to
choose a Unit trust or Mutual fund among a range of possibilities and to evaluate them in terms of performance
andrisk. 0 0 AOOOO0O
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00000000 A: Whats the minimum investment amount for using this service[

[0 O B: Sir, as long as you invest twenty thousand dollars or more in each fund, our bank can execute the buying,
holding and selling of all your investment for you.In addition, we will provide you with the relevant prospectuses
which state all the details of the various funds for your reference.lJ [0 A: Can | know the charge for this investment
service[

O O B: Actually, our bank will not charge a fee for providing the above investment services but we will normally be
paid a commission by the fund manager.[J O A: | see. Im quite interested in your service and | would like you to
provide an evaluation first.C] [0 B: Thank you, sir. Lets discuss your investment needs in detail now.[] 00 AL O O
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0000000000 A: Canyou tell me the differences between bonds and stocks[]

(0 O B: Sure. First, a bond is an interest-bearing certificate of debt issued by a government or a corporation. The
issue has to pay the principle amount and interest at a specified time.[D O A: What are the main characteristics of a
bond[

(0 O B: The main characteristics of a bond include face value, maturity date and coupon rate.[ 0 A: Then how do
bonds differ from stocks[]

[0 O B: Bonds are debt securities, while stocks arc equity securities. In addition, unlike bonds, stocks do not have a
specified maturity date.[] (1 A: Are there any other differences]

(0 O B: Yes. The interest payments of bonds are legal obligations. Thats to say, the issuer is obliged to pay interest.
But the returns of stocks are not guaranteed.[J [1 A: Then, how are bonds classified[]

[0 O B: There are many types of bonds. We can classify bonds in various ways. For example, bonds can be classified
into secured bonds and unsecured bonds. They may also be classified as registered bonds and bearer bonds.C] 0 A
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