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Designing the User Interface is written for students, researchers, designers, managers, and evaluators of interactive
systems. It presents a broad survey of how to develop high-quality user interfaces for interactive systems. Readers
with backgrounds in computer science, psychology, sociology, industrial engineering, information
science/studies/systems, business, education, and communications should all find fresh and valuable material. Our
goals are to encourage greater attention to usability issues and to promote further scientific study of
human-computer interaction, including the rapidly emerging topic of social media participation. Since the
publication of the first four editions of this book in 1986, 1992, 1998, and 2005, HCI practitioners and researchers
have grown more numerous and influential. The quality of interfaces has improved greatly, while the community of
users and its diversity have grown dramatically. Researchers and designers could claim success, but today user
expectations are higher, applications are more demanding, and platforms are more varied. In addition to desktop
computers, designers now must accommodate web-based services and an increasingly diverse set of mobile
devices. User interface designers are moving in new directions: some innovators provoke us with virtual and
augmented realities, whereas others offer alluring scenarios for ubiquitous computing, embedded devices, and
tangible user interfaces. These innovations are important, but much work remains to be done to improve the
experiences of novice and expert users who still struggle with too many frustrations. These problems must be
resolved if we are to achieve the goal of universal usability, enabling all citizens in every country to enjoy the
benefits of these new technologies. This book is meant to inspire students, guide designers, and provoke researchers
to seek those solutions.
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O O O Acknowledgments Writing is a lonely process; revising is a social one. We are grateful to the many
colleagues and students who have made suggestions for improvements to prior editions. We particularly appreciate
the strong contributions from Maxine S. Cohen to Chapters 4, 5, 9, and 12 and Steven M. Jacobs to Chapters 3, 7,
10, and 11, as well as their help throughout the book. Their experiences both in industry and in teaching with the
earlier editions of the book over the course of many years added valuable perspectives to this fifth edition. After one
two-day kickoff meeting, we collaborated smoothly by using e-mail, LiveSync for draft documents, and Skype for
hour-long phone calls every one to three weeks. Cooperative personalities, hard work, and appropriate tools made
this massive project possible even with tight time constraints. We look forward to a continuing partnership on the
Companion Website and future editions. Our close daily collaborators at the University of Maryland have a
profound influence on our work: many thanks to Ben Bederson, Allison Druin, Fran.ois Guimbretié re, Kent
Norman, Doug Oard, Jennifer Preece, Anne Rose, and Vibha Sazawal. We also appreciate the undergraduate and
graduate students who provide encouraging feedback and challenging questions, plus the motivation to keep
updating this book. Extensive comments from the review panel played a strong role in our revisions. These
individuals made numerous constructive suggestions: Harry Hochheiser, Towson University Juan Pablo
Hourcade, University of lowa Richard D. Manning, Nova Southeastern University Chris North, Virginia Tech Jeff
Offutt, George Mason University
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