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[0 O Published a document outlining its vision, values, and beliefs. Of course, the corporate annual report to
shareholders is a good place to look for business strategy. If you cant find what youre looking for, call corporate
communication and explain what you want and why you want it.C] [ Every division within a business should have
a set of simple, easy-to-understand business objectives [1 e.g, Increase cash flow by 10% during this fiscal year,or
Increase market share by 15% within the next three years(] . All of your communication——no matter what the
audience, no matter what the medium, no matter what the purpose for communicating——should be consistent
with and directly supportive of those business objectives. If your writing and speaking dont fit that description,
either you dont understand the companys objectives or you dont agree with them. If that is the case, you should
make an effort to learn and understand them or look for work elsewhere. ATTRACT THE ATTENTION OF
YOUR INTENDED AUDIENCE.[J [0 Appeal to basic needs or to the fundamentals of physiology to attract the
attention of your intended audience. Basic needs would include the bottom rungs of Abraham Maslows Hierarchy
of Human Needs. This hier- archy explains the frequent focus on issues related to survival, food, water, sex appeal,
and other needs.4 The fundamentals of physiology are simply activities designed to appeal to the sight, hearing,
taste, touch, or smell capacities of the audience. Loud noises, bright lights, and similar devices can attract attention;
the more important issue is whether you can hold that attention once the audience knows who you are and what
you want.
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