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[0 O O Many products already carry a plastic RFID tag containing a computer chipand a tiny antenna that lets the
chip communicate with a network. Grocery itemswill tell the store what needs to be restocked and which items are
past their expi-ration dates, and your house will know when you're pulling in the driveway as itturns on the lights
and starts your favorite tunes spinning before you walk in thedoor. Already, IBM has introduced "smart" washers
and dryers in some collegedorms that let students keep tabs on their laundry from anywhere they can ac-cess the
Internet——their dorm rooms, the library, or even a cell phone. Students canlog onto a Web page to see if any
machines are free and receive e-mail or a pagewhen their load is finished.The rise of global marketing means that
even small companies are looking toexpand overseas——and this increases the pressure to understand how
customers inother countries are the same or different from those in one's own country. In therestaurant industry,
for example, Shakey's pizza restaurants are mushrooming in the Philippines, and food from the International
House of Pancakes is selling like hot-cakes in Tokyo. But menu changes are sometimes called for to please local
palates: Schlotzky's in Malaysia offers Smokey Mountain Chicken Crunch with "half-virgin“chicken, and diners at
Bob's Big Boy in Thailand snap up Tropical Shrimp, deep friedwith "exotic breading.” This book will pay special
attention to the good and badaspects of this cultural homogenization.Virtual Consumption and the Power of
Crowds There's little doubt that the digital revolution is one of the most significant influenceson consumer
behavior, and the impact of the Web will continue to expand as moreand more people around the world log in.
Many of us are avid Web surfers, and it'shard to imagine a time when IMing, MP3 files, or BlackBerrys weren't an
accepted part of daily life.
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