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00 O O The 1980s and 1990s were years of extraordinary economic change that have beencalled the Information
Revolution. This name suggests a parallel with the IndustrialRevolution of the years around 1800 and the
Agricultural Revolution of 12,000 yearsago.The changes that occurred during the last 25 years were based on one
majortechnology: the microprocessor or computer chip. Gordon Moore of Intel pre-dicted that the number of
transistors that could be placed on one integrated chipwould double every 18 months [1 Moore's law(] . This
prediction turned out to beremarkably accurate. The spin-offs from faster and cheaper computing have been
widespread.Telecommunications became much faster and cheaper, music and movie record-ing became more
realistic and cheaper, millions of routine tasks that previouslyrequired human decision and action were automated.
You encounter these auto-mated tasks every day when you check out at the supermarket, use an ATM, orcall a
government department or large business. All the new products andprocesses and the low-cost computing power
that made them possible were pro-duced by people who made choices in the pursuit of self-interest. They did
notresult from any grand design or government plan.When Gordon Moore set up Intel and started making chips,
he wasn'tthinking how much easier it would be for you to turn in your essay on time ifyou had a faster PC. When
Bill Gates quit Harvard to set up Microsoft, he was-n't trying to create the best operating system and improve
people's computingexperience. Moore and Gates and thousands of other entrepreneurs were in hotpursuit of the
big payoffs that many of them achieved. Yet their actions didmake many other people better off. They did advance
the social interest.But could more have been donel]

Were resources used in the best possible way during the information revolution[]

Did Intel make the best possible chips and sell them in the right quantities for the right prices]

Or was the quality of the chips too low and the price too high]

And what about Microsoft[]

Did Bill Gates have to be paid almost $50 billion to produce the successive generations of Windows and Word[
Were these programs developed in the social interest[]
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