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Unit 1 Business introductions and welcoming clients
Unit 2 Going through customs

Unit 3 Checking in and checking out

Unit 4 Seeing off clients

Unit 5 Business appointment and visiting

Unit 6 Showing around

Unit 7 Business dinner and banquet

Unit 8 Human resources management in foreign trade
Unit 9 Attending trade fair

Unit 10 Business meeting

Unit 11 Hotel reservation

Unit 12 Room service

Unit 13 Banking service

Unit 14 Shopping service

Unit 15 Tourism service
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