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chapter one establishment of business relations &amp; status
inquiries

chapter two international trade terms

chapter three general inquiries, specific inquiries, offers &amp;
counter-offers

chapter four order &amp; rejection

chapter five shipment, insurance &amp; payment

chapter six complaints and claims

chapter seven agency

chapter eight bidding trade

chapter nine leasing trade

chapter ten processing trade

chapter eleven compensation trade

chapter twelve abstracts from articles on consignment &amp;
auction

chapter thirteen abstracts from articles on joint ventures
chapter fourteen abstracts from articles on recruitment ads
chapter fifteen abstracts from articles on application letters and
resumes

chapter sixteen abstracts from articles on invitation,
congratulation consolation &amp; acknowledgement letters
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