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0O OO OO O O Business Communication as Problem Solving Virtually every significant communication task
that you will face will involve analyzing a unique configuration of factors that requires at least a somewhat unique
solution.For this reason, it makes sense to think of business communication as a problem-solving
activity.Researchers in many fields-management, medicine, writing, psychology, andothers-have studied problem
solving. In general, they define problem as simply "agap between where you are now and where you want to be."12
Within thus framework,a problem isn't always something negative; it can also be an opportunity to improve a
situation or do things in a better way. As a goal-focused enterprise, business is all about solving problems, and so,

therefore, is business communication.
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