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00 O With China’ s entry into the WTO and the Olympic Games held in Beijing, therelationship between China
and Western countries in politics, economy, and culture isgetting increasingly closer. It is no doubt that etiquette
will play an important role in thisprocess. Every nation has its own etiquette standard which is created with the
spirit of thenation. Generally, when we communicate with members of our own culture, we haveinternalized the
etiquette that governs the behavior within the context, and we are able tocommunicate without giving much
thought to those rules. But when we are engaged inintercultural communication,[] we must be aware of how our
culture influences thecommunication context; otherwise, we may encounter a variety of surprises.C] O In this unit,
settings where meeting and seeing-off events occur are to be dealt with,in which it is important that the greeting
protocol of the host culture and the guest culturebe observed.[] Americans tend to be informal and friendly.

[0 Both men and women shakehands on occasions of meeting and leaving.[J A small kiss on the cheek or a hug
isappropriate between men and women who have known each other for a long time. Firstnames generally are used
with the exception of senior persons or formal settings.However, these greeting behaviors typical to North
Americans are uncommon in manycultures. China offers a contrasting example. Chinese greetings are formal and
use titlesand last names. First names are used only among close friends. Again, business cards aretranslated into
standard Chinese and are routinely exchanged.[J Therefore,[J a generalknowledge of meeting and seeing-off
etiquette is helpful because there are many occasionson which we are likely to encounter people from cultures
different from our own.
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