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section 1 technical communication basicschapter 1 definition of technical communicationchapter 2 profiling
audienceschapter 3 the technical communication processchapter 4 technical communication stylechapter 5
researchingchapter 6 designing pageschapter 7 using visual aidschapter 8 summarizingchapter 9 definingchapter 10
describingsection 2 technical communication applicationschapter 11 sets of instructionschapter 12 memorandums
and informal reportschapter 13 developing websiteschapter 14 formal reportschapter 1s recommendation and
feasibility reportschapter 16 proposalschapter 17 user manualssection 3 professional communicationchapter 18 oral
presentationschapter 19 letterschapter 20 job application materialsappendix a brief handbook for technical
writersappendix b documenting sources
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