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(0 O O The best way to enjoy this class is to think seriously about it. IT and 15 are mcreclIDlyimportant in business
today. It will be worth your while to form your own opinionsabout what you read and to confront the opinions of
others. The Opposing ForcesGuides [ another category of guides, that you will find in later chaptersC] and
theProblem-Solving Guides will help you do that. In addition, many chapters concludewith an editorial, called a
Reflections Guide, in which | express my personal ideasabout material in the chapter. You may or may not agree
with these ideas, but theactivity of critically reading and considering them will help you marshall yourthoughts and
opinions about the chapter material.Beyond such critical reading and thinking, the key to enjoying the class is to
applywhat you are learning to situations and organizations of interest to you. For example,think about the
information systems around you. Consider your university's classenrollment system and ask as many questions as
you can think of: What hardware,software, data, procedures, and people are involved[]

Who are the userstJ

What proce-dures do they follow[

How are those people trained[]

How do you suppose your classenroliment system was developed(]
Was it constructed just for your university[]
Was thesoftware written in-house by university employees or was it purchased from vendors[]

Do other universities use this same system[]
What information does the university gain from this system(]

Of course, thesystem schedules classes, but what other information does it producel]

How couldthe university use that information in innovative ways[]

What can the university learnabout trends in educationl]

About trends in student goals and objectives[]
what infor-mation can it extract from this system to facilitate planning and budgeting[]

Every day you touch dozens of information systems. Begin to ask yourself aboutthe nature of those systems and
how they impact you. What, besides the obvious, dothey do[]

At the grocery store, is the information system that interprets the UPC codes on the items that you buy connected
to the information system that processes your Credit card[]

If so, could the credit card company refuse to allow you to buy certain items[]
Would they[J
Would it be legal if they did[]
Who owns the data about your grocery store purchasest]

What keeps the credit card company from selling the fact that you buy lots of ice cream to the Association of Dairy
Farmers of Americall

Could your insurance company raise the premium on your health insurance because you buy lots of calorie-laden
foodsU]

Less controversial, consider the information systems you encounter in the context of your major field of study. For
example, if you are studying marketing, how could the marketing department of the grocery store use the purchase
data to plan sales[]

Or how can management use the effectiveness of sales promotions(]

How can the grocery store use its information systems to control theft[]

As you proceed through this class, learn to be curious about the information sys- tems around you. Ask the
employees of stores and restaurants what they think about the systems they use. How long have they had their
information system[]

What did they do before it[]

How well do they like it[]
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The more you apply the knowledge you gain in this class to your life, the more interesting it will be, and the more
you will enjoy this class.
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