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(0 O O Throughout the text, boxed features called Spotlights illustrate how business com-munication is affected by
three contemporary issues: the increasing internationaland intercultural nature of today's business world O with an
emphasis on demo-graphic diversity within the U.S. work environment , technology in the workplace,and the
growing importance of the ethical dimensions of communicating.Spotlights are specifically designed to reinforce
criteria from AACSB [ the Asso-ciation to Advance Collegiate Schools of Business[d for teaching the
international,technological, ethical, and demographically diverse dimensions of business. Be-cause these are
contemporary issues, all 24 Spotlights (] two per chapter] are new forthis edition. Also new to this edition, each
Spotlight ends with a "Critical Thinking"question to further engage the student. The "Communication Snapshots"
colorful graphics that present up-to-datefactoids about issues directly relating to contemporary business
communication——are all new for this edition. Today, if there is one business buzzword, it has to be technology.
And with goodreason. Every aspect of contemporary business communication from determin-ing what
information to communicate to processing the information and sharingit——depends on technology.
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