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Part [0 Business Activities(C] 0 O O )0 Unit 1 Establishing Business Relations(C O O O O [0 )0 Unit 2
Attending Conferences(C] 00 00 O O O ) Unit 3 Business Management(( O [ O )0 Unit 4 Office Work((I O
0 O O)O Unit 5 Telephone Conversations(CJ I [ [0 )0 Unit 6 Job Interviewing(C] O O O ) Unit 7 Business
Advertisement(CD O O O )0 Unit 8 Business Public Relations(C] 0 O O ) Unit 9 Recreational Activities([I [ [
[0 )0 Unit 10 Congratulation and Consolation(d O O O O )Partd Business Transactions(CJ] [ O [0 )0 Unit 11
Visitsand Travel(CO O O O O )0 Unit 12 Trade Fair(C O O O O )3 Unit 13 Business Negotiations(CJ [0 00 [0)
0 Unit 14 Product Description(CJ O O [0 ) Unit 15 Operations and Processes(d O O O O ) Unit 16
Marketing and Sales(CI O 00 [0 )0 Unit 17 Delivery and After-Sales(CJ OO OO 0O 00 [0 [0 ) Unit 18 Import and
Export(CD OO O O O )O Unit 19 At the Customs([J [ ) Unit 20 Payment in International Trade(C! O O O [

[0 )Part 0 Various Businesses([J [J [J [0 )0 Unit 21 Tourist Industry(O O O )0 Unit 22 Hotel Industry(CJ O

(1 )0 Unit 23 Shopping Business(OJ O [ ) Unit 24 Banking Business(OJ [ [J )[J Unit 25 Insurance Business([]
[0 O )0 Unit 26 Financial Business(CJ [ [ )X Unit 27 Securities Business(CJ [ 0 )X Unit 28 Investment
Business(J O O )0 Unit 29 Real Estate Business(CJ [0 O O )[J Unit 30 Futures Business(C! O O)
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[0 O BirthO marriage and death(] these are the greatest events of human life. Many thingsC] good or bad.[1 may
happen to us in our lives. But there are three days which are usual[]

y marked by some kind of special ceremony[] the day we are born[J the day we get marriedJ and the day we die.
These are the three main events in life. We only have a choice in the second of the three 1 we can only choose
whether or not to marry. We have no choice in birth and death. Almost all human beings-from the most primitive
to the most civilized-are affected by these three events. The only thing that differs in each society is the way these
events are celebrated. In factdI all societies share some common characteristics. Birth is the time of joy. The proud
parents receive congratulations and presents on behalf of the newborn. Marriage is also a time of joy. The young
couple goes through a special wedding ceremony and receives presents to help them set up their new home. Death
is a time of sorrow and is marked by a special ceremony and mourning. The dates of all these three events are
usually remembered.
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