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Unit 1 Companies

0 WaiTning-up

O Listening

[0 Speaking

0 Words &amp; Notes
[ Language Focus

[0 Post-task Practice

0 Word Bank

Unit 2 Recruitment &amp; Interview
Warming-up
Listening

Speaking

Words &amp; Notes
Language Focus
Post-task Practice
Word Bank

nit 3 Business Phone Calls
Warming-up
Listening

Speaking

Words &amp; Notes
Language Focus
Post-task Practice
Word Bank

nit 4 Business Meetings
Warming-up
Listening

Speaking

Words &amp; Notes
Language Focus
Post-task Practice
Word Bank

nit 5 Business Trips
Wanning-up
Listening

Speaking

Words &amp; Notes
Language Focus
Post-task Practice
Word Bank

Unit 6 Trade Enquires and Offers
O Warming-up

O Listening

[0 Speaking

0 Words &amp; Notes
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O Language Focus

[ Post-task Practice

0 Word Bank

Unit 7 Terms of Payment
0 Warming-up

O Listening

[0 Speaking

O Words &amp; Notes
[ Language Focus

[0 Post-task Practice

0 Word Bank

Unit 8 Packing &amp; Packaging
Warming-up
Listening

Speaking

Words &amp; Notes
Language Focus
Post-task Practice
Word Bank

Unit 9 Shipment

0 Warming-up

O Listening

[0 Speaking

0 Words &amp; Notes
[ Language Focus

[0 Post-task Practice

0 Word Bank

Unit 10 Complaints and Claims
Warming-up
Listening

Speaking

Words &amp; Notes
Language Focus
Post-task Practice
Word Bank

Unit 11 Going Global

O Warming-up

O Listening

[0 Speaking

0 Words &amp; Notes
[ Language Focus

[ Post-task Practice

0 Word Bank

Unit 12 E-commerce

O Warming-up

O Listening

[0 Speaking
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0 Words &amp; Notes
00 Language Focus

O Post-task Practice

0 Word Bank
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