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[0 O Surviving the Business Dinner[] An Interview with Roseanne Thomas [1 [1 | Have you ever had an interview
over dinner that you thought went great] only to learn a big lesson the next day[]

Have you ever had lunch with a client who looked more and more physically ill as the meal progressed and then
called you the next day to cancel your [1 7 millioncontract[]

Maybe you're just a poor judge of your interviewer's reactions to your carefully worded responses. Or maybe[]
you blew it because you kept answering your cell phone during dinner3 while shoveling whole chicken breasts into
your mouth. O [0 2 The Harbus had the opportunity to run a few questions by Ms. Thomas[] President of
Protocol Advisors[] and settle some burning debates on the fine art of business dining. [0 (1 3 Harbus[J Why is
business dining such an important art to master and why is dining etiquette in particular so closely scrutinized[]

0J O 4 Roseanne Thomas[] Business dining skills are critical as they speak to an individual's overall respect for
others[] attention to detail and concern for mastering all of the skills necessary for successful business dealings. [
[ 5 Studies tell us that the way we conduct ourselves in the dining room is at least as important as the way we
conduct ourselves in the boardroom[] and that our manners will be noticed and judged. 0 O 6 HarbusOD What
are the 5 most important things you need to remember when dining on business(]

O O 7RTO There are so many things we need to know[]

Among the most important is being able to distinguish between a host’s responsibilities and a guest's
responsibilities. This knowledge will enable everyone to play his or her part to perfection. Other skills include
knowing which fork to use and how to hold one's silverware[] not talking when one's mouth is fulld knowing
how to handle accidents at the table[] engaging appropriately in conversation(] etc. [J [J 8 Harbus[l Can you
share some dining horror stories with us(]

What are the biggest embarrassing mistakes you have witnessed or heard of(]

O O 9RTO Horror stories aboundd

Taking telephone calls during the meal] complaining about the food and/or expounding upon one's dietary
preferences] allergiesd political or religious reasons for not eating particular foods] etc.[] drinking too much
[0 notengaging in conversationd acting rudely toward the staff waiting on the table and so on. [0 [0 10 Harbus[]
Say you sit down to a business dinner with a job interviewer or a prospective client. They Order only a side salad or
asmall appetizer. Do you follow suit or succumb to your hunger and go for the steak[]

0O O 11RTO Ifyour job interviewer or prospective client orders only a salad or appetizer[] you should do the
same. We match them course for course and never wantthem to think our primary concern is scoring a free meal[]
0J O 12 So there you have it folks] the tip of the iceberg that if minded carefully will prevent your business dinner
from turning into a Titanic disaster. 00 00 0 O
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