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Unit 1 Introductions and Greetings] Understanding conversationsl. Introductions 2. Knowing about People

[0 Understanding passages! The tntroduction of Logistics 2 Communication Unit 2 On the Phone |1

[0 Understanding conversationsl. Is the Infolation Correct? 2. Can | Take a Message? [ Understanding passages(] .
Logistics Strategy 2. The Role of Intemational Purchasing in the Supply Chain Unit 3 Companies] Understand{rig
conversationsl. Company Organization2. TellUs Something about Your Company [0 Understanding passagesl.
Buying Strategy and Planning 2. Manpower Management Unit 4 The Workplace[l Understanding conversationsl.
Giving Directions 2. Getting to Know the Workplace [0 Understanding passagesl. Import and Export 2. Customer
Service Unit 5 Day-to-day Work[ Understanding conversationsl. People Talking about Their Jobs 2. Rules and
Regulations [ Understanding passagesl. Packing2. Package Moving Business Unit 6 PlansC] Understanding
conversationsl. Discussing Arrangements 2. Schedules for Next Month Understanding passagesl. Export
Documentation 2. The Importance of Correct Documentation Unit 7 Visits and Travel Understanding
conversationsl. Finding out about Hotels 2. Booking Accommodations Understanding passages1. Transportation
2. Merit Attention of Both Setters and Buyers Unit 8 Jobs and CareersUnit 9 International TradeUnit 10 Sales and
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